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by Deena Barr

Although much attention
has been focused on the
increasing use of electronic
payment methods, checks still
represent a dominant force
in payments. According to a
Federal Reserve Payments
Study, approximately 37
billion checks are processed
annually. Additionally, with
Check 21 and the capabilities
of merchants to capture
checks remotely and convert
them electronically, checks
look to remain a major form
of payment for some time
into the future, especially for
businesses.

The timing is right — not
only because the future of
checks as a total of non-
cash payments is excellent,
but also because banks are
clamoring for non-interest
income — to stop thinking of
your bank’s check processing
function as a cost center,
and start realizing its profit-
making potential.

Electronic re-presentment
and recovery of returned
deposit items on behalf of
your business customers

— using a service such as
ReSubmitlt (endorsed by
the MBA Bankers Service
Corporation)—can set

your bank apart from other
institutions that traditionally
leave collections up to their
customers. It can also earn
your bank much-needed fee
income through a revenue
share of collection fees,
which are paid by the check
writer.

The automated service
augments an institution’s
existing item processing
systems with no impact on
deposit operations, allowing
you to offer account holders
a highly-effective collection
service, without acting
as collection agency or
becoming involved in the
collection process. Your
business customers collect
the full face value of 70 to
75 percent of the NSF items
processed, while they also
perform none of the work.
Electronic Check Collection—
An Overview

There have always been
risks for businesses to
accept check payments. Of

these risks, the biggest is

the threat of a check being
returned NSF. A paper check
that is returned NSF can

be re-presented to a check
writer’s account one time for
payment. Since NACHA—
The Electronic Payments
Association established that
checks returned as NSF could
be collected electronically
through the Automated
Clearing House (ACH)
Network, electronic check
recovery, or RCK, has caught
the attention of the payments
industry.

When a returned check is
converted into an electronic
item, it can be re-presented
to the check writer’s account
up to two more times, thus
creating a third possible
attempt.

A program like Re$ubmitlt
increases the likelihood of
successful collection of funds
as a result of strategic timing
and multiple electronic
presentments to a check
writer’s account. In addition,
for those checks that are not
collected electronically or
are not eligible for RCK,
Re$ubmitlt offers free
secondary collections to
further improve recovery of
funds.

Selecting a provider

With the advent and quick
growth of RCK, competition
is heating up among service
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providers. Re$ubmitlt is
the first program of its kind
to be offered to businesses
through banking channels;
in fact, most businesses have
used non-bank entities to
provide this service. There
is a ripe opportunity for
institutions to fill this void
and strengthen the business
banking relationship by
introducing a program like
Re$ubmitlt.

When selecting an RCK
provider for your business
customers, it is essential that
you find one that addresses
the unique concerns of
financial institutions. At
a minimum, the program
should strictly adhere
to NACHA guidelines;
be simple and quick to
implement; protect customer
data through multi-factor
authentication; and process
ACH check conversions
and originations (e.g.,

ARC — accounts receivable
conversion; TEL — payment
made by telephone; WEB

— payment made online;

and PPD — pre-authorized
payment debit).

Don’t overlook the not-
so-obvious

Every commercial
establishment seeks to run
a smooth, efficient and,
most importantly, profitable
business. The time, costs
and burden associated with
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the collection of funds from
returned deposit items,
however, hinder the success
of a business.

Financial institutions
with business accounts can
implement electronic check
recovery to increase their
own profitability and that
of their business customers,
as well as strengthen their
relationship with them. The
service directly supports
businesses’ financial well-
being and demonstrates your
institution’s desire to offer
solutions, not just financial
products and transactions.

Not bad for a once-
overlooked area of your bank.

Deena Barr is vice
president of ReSubmitlt, an
electronic re-presentment
and recovery program for
banks and their merchant
customers. Deena can
be reached at dbarrr@
BSGfinancial.com or
502.245.8061.

Insurance

Question

By Karen Davis
Vice President, Insurance

I think I need to talk
eto a counselor and

was wondering if I use the
life balance benefit under my
VEBA Long Term Disability
coverage, what that costs?

The MBA VEBA

ework-life balance

program is available to any
employee covered under the
MBA VEBA Long Term Dis-
ability plan as well as their
family members. There is no
cost for the services avail-
able. You do not have to file
a claim or be receiving dis-
ability benefits to use any of
the services under the Work-
life Balance Program. There
1s around-the-clock, toll-free
phone access to master’s-lev-
el consultants for confiden-
tial advice and personalized
searches and referrals. Refer
to your Work-life Balance
flier or a copy is available on-
line at www.mobankers.com
under the Insurance Forms
and Booklets section.





